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BSBA	Learning	Goal	3:	Students	who	graduate	will	be	effective	communicators	in	a	



With	regard	to	the	individual	components	of	oral	communication	that	are	described	on	the	
rubric,	our	proficiency	benchmark	was	set	at	less	than	10%	of	our	students	scoring	“below	
expectations”	on	any	single	trait	assessed.			
	
Findings	show	students	met	proficiency	benchmarks	for	all	traits	with	no	student	scoring	
‘below	expectations’	on	any	single	trait.		However,	7%	of	students	received	scores	of	below	
expectations	on	Trait	5:	Control	of	Syntax	&	Mechanics,	while	a	significant	40%	of	students	
were	assessed	as	‘needing	improvement’	on	Trait	4:	Sources	and	Evidence.		

	

						 	
											*	Goal:		LT	10%	for	each	of	any	one	trait	

To	score	‘below	expectations’	for	the	trait	Control	of	Syntax	&	Mechanics,	student	is	deemed	
to	have	used	“language	that	sometimes	impedes	meaning	because	of	errors	in	usage.”		To	
score	‘needs	improvement’	for	the	trait	Sources	&	Evidence,	student	is	deemed	to	have	


