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MBA	Learning	Goal	2:	Students	who	graduate	will	have	advanced	communication	and	
leadership	skills	in	diverse	managerial	environments.		[Statement	is	prior	to	quarter	to	
semester	revisions.]	
	
Learning	Objective:			
LO	2C:	



	
	
Both	scores	for	individual	and	group	closely	meet	or	exceed	the	targeted	80%	of	students	
meeting	or	exceeding	expectations.			

	
With	regard	to	the	individual	components	of	oral	communication	that	are	described	on	our	
rubric,	our	goal	was	that	less	than	10%	of	our	students	would	score	“below	expectations”	on	any	
of	these	traits.		Among	individual	scores,	students	fell	short	of	our	targets	on	traits	‘language,’	
‘delivery,’	and	‘central	message.’			
	

	
	

Preliminary	Closing	the	Loop	Suggestions:	
	
Although	assessment	scores	for	graduate	students	for	the	Oral	Communication	learning	
objective	was	better	than	the	undergraduate	assessment,	there	was	still	room	for	improvement.			
What	was	learned	from	the	Spring	2013	assessment	of	graduate	students	in	Hayward	and	
Oakland	was	that	CBE’s	graduate	students	may	have	forgotten	just	how	important	oral	
communication	is	for	the	business	field	in	particular.		In	this	respect,	it	is	important	for	them	to	
hear	first-hand	from	business	experts	in	the	community	how	important	the	skill	is	for	success	in	



	
	



	
MBA	Oral	Communication	Boot	Camp	Summary



	
Proposal	for	Guest	Talks	Lecture	Series	to	Address	Learning	Goal:	Communication	

	
Purpose	of	the	Guest	Talks	Lecture	Series




