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MBA	Learning	Goal	2:	Students	who	graduate	will	have	leadership,	team	building,	and	
advanced	communication	skills	in	diverse	and	cross-cultural	managerial	environments.	



	
As	depicted	in	the	graphics,	our	students’	overall	advanced	oral	communications	scores	met	our	
performance	targets.		Proficiency	benchmarks	were	set	at	75%	of	students	falling	under	Meeting	
or	Exceeding	expectations.		Findings	show	100%	of	students	assessed	met	or	exceeded	
expectations.	For	additional	data,	refer	to	individual	trait	analysis	where	data	may	be	more	
telling	of	area	weaknesses.		
	

									 	
									
With	regard	to	the	individual	components	of	oral	communication	that	are	described	on	the	
rubric,	our	proficiency	benchmark	was	set	at	less	than	10%	of	our	students	scoring	“below	
expectations”	on	any	single	trait	assessed.			
	
The	following	graph	shows	no	students	were	assessed	below	expectations	on	any	of	the	seven	
individual	traits.	An	overwhelming	amount	of	students	exceeded	expectations	in	Conflict	
Resolution	with	89%	of	students	scoring	5-6	points	on	this	particular	trait.	
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