
	
	

	
	



MBA	Learning	Goal	2:	Students	who	graduate	will	be	effective	communicators	in	a	diverse	and	
global	environment.		[Statement	is	prior	to	quarter	to	semester	revisions.]	
	
CBE	Learning	Objective	2C:			
Students	who	graduate	will	apply	advanced	oral	communications	skills.	[Statement	is	prior	to	
quarter	to	semester	revisions.]	
	
Assessed	Term:	Winter	2015	
	
Assessed	Course:		MGMT	6800	
	
Curriculum	Alignment:	Students	take	MGMT	6800	as	a	graduate	capstone	course.		This	is	a	core	
course	for	students	completing	the	MBA	program.		The	course	is	an	integrative	capstone	
experience	in	which	students	learn	to	conduct	a	strategic	situational	analysis,	identify	strategic	
alternatives	and	write	an	implementation	plan	for	a	strategic	initiative.		Real	world	
organizational	opportunities	relating	to	globalization,	innovation	and	sustainability	are	
emphasized.		This	course	includes	an	oral	presentation	assignment.			
	
Participating	Faculty:		2	faculty	members.	
	
Methods	&	Procedures:		Students	prepared	a	group	presentation	in	the	form	of	a	‘Stockholder	





To	score	‘below	expectations’	on	the	Trait	#2:	Voice	Quality	and	Pace,	



	
	

			Assessment	Summary:		Winter	2015	
	
			

	
*Statements	are	prior	to	quarter	to	semester	revisions.	

				

	
	
	
	
	
	
	
	
	
	
	



MBA	Oral	Communication	Boot	Camp	Summary	
	
MBA	Leadership	Communication	Boot	Camp:	The	learning	goal	of	“Oral	Communication”	has	
been	an	area	that	needs	improvement	among	MBA	students.	The	interactive	communication	
skill	building	exercise,	“Lead	through	Inspiring	Others”,	was	offered	to	MBA	students	on	
Saturday,	September	28,	2013,	from	8:30AM	to	4:00PM.		A	total	of	45	students	registered	for	
the	event,	25	participants	attended.	Students	learned	about	the	importance	and	the	elements	
of	authentic	leadership.	Building	upon	the	understanding	of	leadership	communication	
principles,	students	were	immersed	in	hands-on	exercises	to	develop	and	enhance	their	
communication	skills	through	techniques	that	were	designed	to	build	eye	contact,	positive	body	
language	and	inspiring	story-telling.	The	agenda	for	the	boot	camp	included	the	following:	

• Authentic	Leadership:	Communication	Principles/What	Employees	Want/Purpose	of	
Theatre/Actor's	Skills	

• Soul	Portrait:		What	I	Want	You	to	Know	About	Me	Is,	My	Communication	Goal	Is,	
What's	Holding	me	Back,	My	Legacy	

• The	Tempest:	Be	Not	Afeared,	The	Isle	is	Full	of	Noises,	Sounds	and	Sweet	Airs,	That	
Give	Delight	and	Hurt	Not	

• Story	Telling	for	Leaders:		Video,	Story	Telling	Skills





which	will	have	experts	from	the	business	community	addressing	a	wide	range	of	topics	relevant	
to	graduate	business	students	around	communication.		


