INTRODUCTION

Purpose

Institutional Learning Outcomes (ILOs) are those learning outcomes that are expected of every graduate of the
institution, both undergraduate and graduate, and are closely aligned with General Education requirements.
ILO Assessment follows the ILO Long Term Assessment Plan which aligns the schedule for undergraduate,
graduate, and general education assessment.

Following the schedule for the ILO Long Term Assessment plan, Cal State East Bay has gathered recent
student learning data to support the assessment of the Universityis Written Communication and Information
Literacy Institutional Learning Outcomes. These data are intended to provide additional context for existing
academic review discussions, analysis, and decision making to improve student learning.

Overview of Writing
Students develop greater sophistication and autonomy in their writing as they progress from lower to upper-



METHODS

The University gathered the most current available data from several relevant sources (Table 1).


http://www.calstate.edu/eo/EO-665.pdf
http://www.csueastbay.edu/testing/tests/wst/index.html



http://www.csueastbay.edu/aps/files/docs/faculty-calibration-training-guide-for-18-19-ilo-wc-and-il-assessment.pdf

work from participating courses using the Written Communication ILO Rubric or the Information Literacy [LO
Rubric at the end of academic year 2018-19.

University Libraries’ Information Literacy Program

The University Libraries collects data on the utilization of information literacy services provided by its
Information Literacy Program, which includes individual reference consultations, information-literacy focused
workshops, instructional sessions embedded in disciplinary courses, and information literacy credit courses
(INFO 200, 210, 220, and 310).

National Survey of Student Engagement (NSSE)

The NSSE collects information from four-year colleges and universities about first-year and senior students'
participation in programs and activities that institutions provide for their learning and personal development.
The survey captures questions related to student experiences with reading, writing, and research.

Assessment of Graduate Level ILO Written Communication Student Work 2018


http://www.csueastbay.edu/aps/files/docs/ilo-written-communication-rubric-senate-approved-may-2017.pdf
http://www.csueastbay.edu/aps/files/docs/ilo-written-communication-rubric-senate-approved-may-2017.pdf
http://www.csueastbay.edu/aps/files/docs/ilo-il-rubric-approved-5-1-18-academic-senate.pdf
http://www.csueastbay.edu/aps/files/docs/ilo-il-rubric-approved-5-1-18-academic-senate.pdf
http://library.csueastbay.edu/ilassessment
http://nsse.indiana.edu/html/about.cfm
http://scaa.csueastbay.edu/wp-content/uploads/SCAA-Annual-Report-17-18-COMPRESSED.pdf
http://www.csueastbay.edu/ge/assessment/index.html
http://www.csueastbay.edu/testing/files/docs/uwsr-reports/2017---2018-gwar.pdf
http://www.csueastbay.edu/testing/files/docs/uwsr-reports/2017---2018-gwar.pdf

Assessment of ILO Written Communication Student Work at Graduation for Undergraduates 2018- 2019


http://www.csueastbay.edu/aps/files/docs/ilo-written-communication-rubric-senate-approved-may-2017.pdf
http://www.csueastbay.edu/aps/files/docs/ilo-written-communication-rubric-senate-approved-may-2017.pdf

Student Strengths Student Areas For Improvement

0 Students are adept at self
reflection.


http://library.csueastbay.edu/ilassessment
https://public.tableau.com/profile/stephanie.alexander#!/vizhome/LibraryInstruction_15653755248730/CSUEBLibrariesCourseIntegratedInstruction
https://public.tableau.com/profile/stephanie.alexander#!/vizhome/LibraryInstruction_15653755248730/CSUEBLibrariesCourseIntegratedInstruction

SUGGESTIONS FOR COLLEGE DISCUSSIONS

Role of ILO Subcommittee

The [LO Subcommittee will review calibration results and faculty feedback in order to recommend potential
changes to the [LO Written Communication Rubric and the ILO Assessment process.

College/Unit Discussions

Led by associate deans, each college/unit will decide their own approach to reviewing results and conducting
discussions generally following the schedules outlined in ILO Long Term Assessment Plan and EEC
Communication Plan focused on discussions in fall of 2019 and implementation in Spring 2020. This includes
reviewing those results that add meaning to their discussions about student performance in Written
Communication and Information Literacy.

Support for College Discussions
Planning and meeting facilitation support is available from Academic Programs and Services and the Office of
Faculty Development:

Academic Programs and Services Office of Faculty Development
Maureen Scharberg, Jessica Weiss, |essica.weiss@csueastbay.edu
maureen.scharberg@csueastbay.edu University Libraries

Stephanie Alexander,

Julie Stein, julie.stein@csueastbay.edu .
I @ Y stephanie.alexander@csueastbay.edu

Caron Inouye, caron.inouye@csueastbay.edu




