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7/1/2024 

 
Dear Students, 

Welcome to the nursing program at Cal State East Bay! The faculty, staff, and your “big siblings” 

are all very eager to get to know you and work with you as you begin your nursing education! We 

are all here to support you, your professional development, and your academic success. 

Over the past decade, Cal State East Bay Nursing has leaned into our responsibility to build a 

more inclusive nursing workforce, to address racism and inequities in healthcare, to promote social 

justice throughou
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STUDENT AFFIRMATION FORM 

We welcome you to the 

https://www.nursingworld.org/coe-view-only
/nursing/mission-core-values.html#%3A~%3Atext%3DAs%20professional%2C%20we%20model%20altruism%2Cthe%20advancement%20of%20professional%20Nursing
https://www.nursingworld.org/coe-view-only
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Please initial to affirm the following: 

 I acknowledge that as a nursing student, I have a responsibility to act in a manner consistent with the 
essential attributes of the profession. 

 I will conduct myself in a manner that exhibits professional values and is in accordance with the 
American Nurses Association (ANA) Code of Ethics for Nurses. This document is available to view here. 

Privacy and Confidentiality 

 I agree to protect the privacy of faculty, peers, patients, and family members of patients by not 
inappropriately disclosing confidential information about faculty, peers, patients, or their family members 
that is disclosed to me in my capacity as a Cal State East Bay nursing student. In addition, I agree not to 
inappropriately disclose confidential information about my agency or institution that is disclosed to me in my 
capacity as a Cal State East Bay nursing student. I will adhere to HIPAA guidelines. 

 I will not discuss or post information, photos, or videos that include patients or family members or that 
take place in a patient care area, including but not limited to a hospital room or someone’s home. 

 I will not discuss or post any information, photos, or videos about faculty, peers, or any clinical facility 
on any electronic venue (i.e. Facebook, Instagram, Twitter, cellphones, etc.). Nor will I leave/save any 
patient, family, faculty, clinical facility, or student information on any open-access desktop or hard drive. 
Please refer to the [Photo release form in this handbook] 

Academic Integrity 

 I will maintain and uphold the academic integrity policy of the Department of Nursing and will not 
condone or participate in any activities of academic dishonesty including, but not limited to, plagiarism 
(including self-plagiarism), cheating, stealing or copying another’s assigned work, or lying about any 
situation. 

 I understand that quizzes and examinations are confidential and I will not share questions or answers 
with other students. Nor will I be a party to disseminating confidential test information to current or future 
students. 

 I will not access, utilize, nor share test banks intended for faculty use. 

 I will not take any portion (questions and answers) of examinations or quizzes for my own use nor will I 
post these materials in any form on public websites, applications, or social media platforms, regardless of 
privacy and sharing settings. 

 I will not view assignments prepared by other students unless the instructor explicitly deems this 
acceptable and will only do so in accordance with standards provided by faculty. 

 I will sign my own papers and other documents and will not sign any 

https://www.nursingworld.org/coe-view-only
https://www.hhs.gov/hipaa/for-professionals/privacy/guidance/index.html
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 I have read and agree to abide by the Department of Nursing’s Social Media Policy and the National  
Council of State Boards of Nursing’s “A Nurse’s Guide to the Use of Social Media” 

Culture and Climate of Our Nursing Programs 

  I recognize that I am a guest and will conduct myself with humility and empathy when interacting with 
everyone in clinical settings, during community events and activities for Community Engagement courses, 
in classrooms, skills and simulation labs, in person, virtually, and via email and text. Community members 
do not exist merely for my learning and are deserving of dignity, respect, and care. 

 Consistent with the ANA Code of Ethics, if I witness harm, experience harm, or hear about harmful 
behavior towards another classmate, faculty member, client/patient in a clinical setting, or community 
members in Community Engagement activities, I will notify the faculty member. 

 I will bring concerns to faculty in a manner consistent with the Chain of Communication outlined in this 
handbook. 

 If I enact harm, I will engage in the process of self-reflection, apology, and reparative action to make 
things as right as possible. I recognize that I do not have to do this alone and can contact faculty for 
support. 

 I will strive to help create a safe and brave learning environment, 

https://www.ncsbn.org/brochures-and-posters/nurses-guide-to-the-use-of-social-media
https://www.ncsbn.org/brochures-and-posters/nurses-guide-to-the-use-of-social-media
/studentconduct/student-conduct.html
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PROGRAM INFORMATION 

 
Mission Statement 

 
The mission of the baccalaureate nursing program at Cal State East Bay is to prepare 

professional nurse generalists who are committed to the practice of nursing and 

responsive to the ever changing needs of the communities we serve. The program 

therefore seeks to provide an inclusive community of learning focused on the 

development of lifelong learners. 

 
The nursing program supports and reflects the university mission of quality 

education for a diverse society. We value a diverse workforce, a diverse nursing 

student body, and culturally inclusive practitioners of nursing who are equipped to 

provide high quality care and have a transformative influence on nursing practice, 

healthcare environments, and the health of our community. 

 
 
 
 
 
 
 

 
7/2018 



9  

Cal State East Bay Nursing Core Values 

 
I. CARING: We believe Caring is essential to the practice of nursing and seek to treat 
those we serve with sensitivity, respect, and empathy. We embrace the provision of 
holistic care through therapeutic relationships directed towards health, comfort and 
well-being. 

 
II. COMMUNICATION AND COLLABORATION: We believe that open 
Communication and Collaboration require accountability, honesty, integrity, and 
respect for all participants. We seek to practice shared decision-making with our 
fellow nurses as well as inter-professionally. 

 
III. CULTURAL INCLUSIVITY: We believe in the practice of Cultural Inclusivity, 
recognizing the rich diversity of humanity. We endeavor to honor that diversity by 
continually broadening our scope of care to include all members of our community 
and by modeling respect, sensitivity and equality for all. 

 
IV. CRITICAL THINKING: We believe Critical Thinking is essential to nursing as a 
self-reflective and purposeful approach to thinking. We value the ability to make 
connections between patient data and acquired knowledge, leading to appropriate 
clinical interventions for our patient 

 
V. EVIDENCE BASED PRACTICE: We believe in the use of Evidence Based Practice 
to guide our Nursing practice. We foster the integration of current research, clinical 
expertise, and the rigorous evaluation of the effectiveness of nursing interventions to 
make sound decisions in the care of our clients. 

 
VI. PROFESSIONAL BEHAVIORS: We believe that Professional Behaviors 
encompass the knowledge, skills, and attitudes described by the Quality and Safety 
Education for Nurses (QSEN) and the American Nurses Association (ANA) Code of 
Ethics for Nurses. As professional, we model altruism, integrity, respect, accountability, 
responsibility, and ethical conduct. We promote lifelong learning for the advancement 
of professional Nursing. 

 
VII. SAFETY: We believe Safety is of utmost importance to the practice of nursing and 
strive above all to prevent harm to our patients and ourselves while delivering quality 
healthcare. We promote theoretical and clinical preparation that encourages personal 
responsibility, open reporting of adverse events, and a system-wide approaches to 
error prevention. 

 
VIII. SOCIAL JUSTICE: We believe Social Justice in nursing embodies the principles 
of fairness, equity, dignity and equal opportunity for health for all. We embrace a 
moral mandate to improve access to quality health care for the marginalized and 
under-served and to attend to those who are suffering inequities. 

11/2013 
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Student Learning Outcomes 

 
Students graduating with a B.S. in Nursing from Cal State East Bay will: 

 
● Synthesize knowledge from the natural, behavioral sciences and the 

humanities with current nursing knowledge and theory to deliver nursing care; 

● Provide safe, compassionate nursing care to a diverse client population; 

● Use critical thinking and communication skills to develop partnerships with 

clients and other health care professionals;
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Nursing Program Curriculum Goals 

 

The graduate of the Cal State East Bay Nursing Program will: 

1. Synthesize knowledge from the natural, behavioral sciences and the humanities 
with current nursing knowledge and theory to deliver nursing care 

2. Provide safe, compassionate nursing care to a diverse client population. 

3. Use critical thinking and communication skills to develop partnerships with clients 
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Nursing Program Philosophy 

 
The primary purpose of the Cal State East Bay Nursing Program is to prepare competent 
beginning professional nurses. In that regard, the faculty believe that nursing includes 
provision of care and support to sick clients, facilitation of preventive health measures, 
and promotion of high levels of health. 

 
Clients, whether they are individuals, families, groups, or communities, are multi- 
dimensional with physiologic, psycho-emotional, social, spiritual, and cultural 
experiences. All of these factors have bearing on client well-being directly or indirectly as 
they may influence health care and lifestyle decisions. Like client needs, the healthcare 
system is 
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As designers of the structure in which learning takes place, faculty recognize that student 
learning styles differ. Because the faculty believe that active student involvement 
facilitates learning, we vary learning activities in order to address differing learning styles 
and engage students in active learning. 

 
7/2016 
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California State University East Bay (CSUEB) Department of 
Nursing Position on Anti-Racism 

 
Cal State East Bay’s (CSUEB) Department of Nursing acknowledges that structural 
racism is a reality in our society, institutions of higher education, health sciences, and 
healthcare. This acknowledgment requires that we apply the principles of anti-racism to 
dismantle the negative and divisive impact of racism in all forms in our program 
including, but not limited to, admission policies, program curricula, and priorities of our 
committees. We recognize that anti-racism in nursing education will positively impact the 
experiences and wellness of communities beyond our program. Therefore, CSUEB 
Department of Nursing holds a commitment to diversity, equity and inclusion in a manner 
that prepares our graduates to personally and collectively contribute to a future where 
health equity is a reality. 

CSUEB’s Department of Nursing resolves to: 

● Nurture and maintain a culture and environment of accountability where 
students, staff, and faculty can 
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Human Development Requirement Policy and Procedure 

 
Description: 
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Approved 5/2/19 

Nursing Electives 

 
1. NURS 302 Success in Nursing (1U) 

This seminar course explores learning strategies for the applied science of nursing by 
means of written and oral communication activities relevant to nursing major courses 

 
2. NURS 491 Environmental Health Nursing (2U) 

This course explores how the environment impacts our health and how we impact the 
environment. Emphasis is put on medical waste/sustainability, climate change and 
environmental justice, and the role of the nurse in mitigating and responding to 
environmental health issues. 

 
3. NURS 492 Global Health Nursing (1U) 

This course gives an overview of global health in nursing. Students will have the 
opportunity to read, interpret and evaluate concepts in global health to increase their 
knowledge, skills, and attitudes regarding global health 

4. NURS 493 Nursing Research in Global Health (1U) 
In this overview of global health nursing research course, students will read, interpret 
and evaluate global health research publications. Emphasis is on women and infant 
health issues and critical analysis of research. 

5. NURS 494 Essentials of Critical Care Nursing (2U) 
This course explores medical and nursing management of adult patients with multiple, 
complex medical and surgical diagnoses in various types of critical care units. 

 
6. NURS 495 Palliative Care in the Community (2U) 

This course introduces concepts of palliative and hospice care. Students participate in 
collaboration and practice with a service partner to provide quality, interpersonal care 
to end-of-life patients and their families in the community. 

N U R S
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implications based on an understanding of the pharmacological aspects of specific 
drugs. 

NURS 322: Aging in Heath and Illness 
This course will explore theories of aging, health problems common in the aging 
individual, and knowledge and skill acquisition needed to care for these patients 

 
NURS 317, 327: Community Engagement Nursing(1, 2) 
(1) This seminar course is focused on the delivery of culturally inclusive 

community-based healthcare, selected issues in primary care and health promotion. 
The course includes both in-class sessions and field experience in a community 
health facility or elder health site. 

(2) Seminar focused on delivering culturally inclusive, community-based health care and 
on disparities in chronic care and health care outcomes. Includes both in-class 
sessions and field experiences in community health facilities and facilities serving 
older adults. 
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BSN PROGRAM-Semesters 3 & 4: General information 

 
I. Theory And Practicum Courses 
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▪ John Muir Health, Concord, Walnut Creek 

▪ San Ramon Medical Center, San Ramon 

 
B. Equipment and uniforms 

▪ Full uniform is expected of each student. (See “Guidelines for Professional 

Appearance”). Each agency has slightly varying regulations. Helpful items 
are: stethoscope, small notebook for pocket, and pen with black ink. 

▪ If you visit an agency at other than assigned clinical times, you must be dressed 

in clean, neat, conservative clothing. A white lab jacket is to be worn and your 
Cal State East Bay name pin must be affixed. Professional decorum is expected. 

 
III. Evaluation 

Theory course evaluations consist of multiple choice examinations and written papers. 
Clinical practice courses are evaluated according to specific behavioral objectives. The 
clinical instructor at the end of each rotation has a conference with the student and 
together they complete a written evaluation. Skills lab course grades are determined by 
multiple choice tests and skills performance scores. 

 
IV. Other Nursing Courses 

 
NURS
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chronic or complex illness. Includes both in-class sessions and field experiences in 
settings serving adults. 

NURS 422:Evidence Based Practice and Nursing Research 
This course focuses on appraisal and integration of research evidence, evaluation of 
outcomes, development of evidence-based practice, and critique of quantitative and 
qualitative healthcare research with an emphasis on research utilization. 

 
NURS 423: Leadership in Nursing 
This course engages students in leadership and management theory and application to 
healthcare issues and nursing practice. 

 
HIST 477 (C4) History and Trends in Nursing 
This course is taught through the History Department, School of Arts, Letters & Social 

in

in
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Cal State East Bay NURSING PRE-LICENSURE PROGRAM 

LVN-BSN Pathway 

Program Requirements 

 
The LVN-BSN Pathway is offered to any applicant with extensive medical knowledge 

and/or experience in the following field: Licensed Vocational Nurse (LVN). This





24
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Post-Licensure Program Course Progression Guide 

 
I. Post-Licensure Program = 35 units (26 NURS prefix units and 9 GE units) 

 
Add 1-2 courses from list below each semester in addition to NURS classes. Do 

not exceed 17 units. It is highly recommended to take these courses when your 

unit load is lightest. 

1) HIST 477 (3) major requirement 

2) HDEV 380 (3) major requirement 

3) Upper Division Science (GE Area UD-B) (3) not required for 2nd Bachelors 

Below is the roadmap for part-time enrollment for incoming students fall 2021-2022 

 
Course # Semester 1 (Fall) Units 

NURS 423 Leadership in Nursing 
(online) 

3 

NURS 360 Transition to Professional Nurse Role (online) 
(Incorporate Professional Writing) 

4 

HIST 477 (GE) OR HDEV 380 (GE) 
OR Upper Division B (GE) 

History and Trends in Nursing OR Lifespan Human Development 
OR any Upper Division B (GE) 

3 

 Total Units 4-10 

 Semester 2 (Spring)  

NURS 361 Health Promotion for Diverse Populations (online) 3 

NURS 422 Evidence Based Practice and Nursing Research (online) 2 

NURS 316 Pathophysiology (online) 2 

HIST 477 (GE) OR HDEV 380 (GE) 
OR Upper Division B (GE) 

History and Trends in Nursing OR Lifespan Human Development 
OR any Upper Division B (GE) 

3 

 Proof of ADN degree DUE by end of Spring 2022; Total 
Units 
Proof of NCLEX / RN license by start of Fall 2022 

7-10 

 Semester 3 (Fall) Units 

NURS 
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Post-Licensure Capstone Project 

 
The capstone project (NURS 499) is taken during summer term for intensive students 

and during spring term (second year) for part-time students. 

 
If students are working as an RN by the time this class begins, they will develop a 

project at their place of work, approved by both instructor and manager. If students are not 

yet working as an RN, they will complete a project to satisfy class requirements through 

volunteer experience. Students are responsible for making all of the arrangements. 

 
At the end of the term, students will present their project to classmates. 

Some detail and suggestions for the project: 

Through this opportunity, students can develop a new role or analyze their 

work/volunteer setting for learning activities in collaboration with agency staff and 

course faculty. They will write a project proposal and implement the project on-site. 

Suggested activities include development of clinical pathways; development of quality 

management tools; preparation of staff and/or client educational materials; educational 

presentations; professional practice committee service; interdisciplinary collaboration; 

participation in regulatory agency evaluation. Students can work with a manager, CNS, 

educator, or researcher to develop an educational, quality improvement, leadership, or 
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Cal State East Bay NURSING PROGRAM 

STUDENT POLICIES AND PROCEDURES 

General Information 
 

 
The faculty has prepared policies and procedures by which many activities in the 

Nursing Program are governed. They are presented in this section of the student 

handbook for your information and reference. If a policy is developed or amended 

during the school year, students will be notified by announcements in class as well as 

distribution of written copies of it. The date the new/amended policy takes effect also 

will be announced and described in the written version. 

 
 

Nursing Student Health Documentation 

 
During your study in the Nursing program, you will visit partner facilities that 

mandate students meeting certain health requirements. In order to comply, we 

must have your current health documentation on file when you start the program. 
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It is the student responsibility to keep track of all the listed requirements and 

submit proof of currency throughout the program. The Department and partner 

facilities have the right to decline your participation if you are not in compliance 

for any requirement. 

For approval to participate in Nursing program, electronically submit these items 

by deadline to the nursing office. 

I. Health-Related Items And Renewal 
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4. Calibrate and use equipment. 
5. Perform treatments and procedures. 
6. Apply pressure to stop bleeding. 
7. Manipulate diagnostic instruments to adequately perform all aspects of a physical 

assessment. 
8. Sit, stand, and move about in patient environments for 12 hour periods. 

F. Tactile 

A student must have sufficient tactile ability to perform a physical assessment of a 
patient and to perform procedures necessary for nursing care. 
1. Perform palpation and other functions necessary for a physical exam. 

2. Assess texture, shape, size, and vibration. 

3. Note temperature changes in skin and equipment. 

4. Perform therapeutic functions (e.g., inserting a urinary catheter or IV, change 

dressings, give medications). 

 
G. Auditory 

A student must have sufficient auditory ability to effectively monitor and assess health 
needs of patients. 

1. Hear cries for help. 
2. Hear alarms on equipment and overhead codes. 
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I. Behavioral-Emotional Health 

A student must possess the emotional health required for full use of his or her 
intellectual abilities, the exercise of good judgment, and the prompt completion of all 
responsibilities attendant to the care of patients. 
1. Maintain mature, sensitive, and effective relationships with patients, students, staff, 

faculty, and other professionals under even highly stressful situations. 
2. Experience empathy for the situations and circumstances of others and effectively 

communicate that empathy. 
3. Be willing to examine and change his or her behavior when it interferes with 

productive individual or team relationships. 
4. Prioritize competing demands. 
5. Function in stressful circumstances. 
6. Separate own needs and experiences in order to maintain objectivity and client- 

centered care. 
7. Adjust to changing circumstances. 
8. Plan effectively and complete all assigned duties carefully. 
9. Communicate over the telephone. 

 
 
 
 
 
 

 
12/2013 
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(including students) are obliged to refuse to give care for which they are 

unprepared and therefore potentially unsafe. 

 
III. In the context of the Cal State East Bay Nursing Program, “sufficien  

  



http://www20.csueastbay.edu/af/departments/as/
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University Policy on Academic Dishonesty 

 
The University, like all communities, functions best when its members treat one another 

with honesty, fairness, respect and trust. Students should realize that deception for 

individual gain is an offense against the members of the entire community, and it is their 

responsibility to be informed of University regulation on Academic Dishonesty by reading 

the catalog. It is a duty of faculty members to take measures to preserve and transmit the 

values of the academic community in the learning environment which they create for their 

students and in their own academic pursuits. To this end, they are expected to instill in 
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Students are expected to do their own work. Plagiarism consists of taking the words or 
specific substance of another and either copying or paraphrasing the work without 
giving credit to the source. Some examples are: 

 
Failure to give credit in a footnote for ideas, statements of facts or conclusions derived from 
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Nursing Progression Policies 

 
The Nursing Program faculty have established policies regarding student progression 
from one course/level to the next. The faculty have also set limits on the number of “D” 
or “NC” grades earned to maintain enrollment in the program (see I.E. below). The 
intent of this policy is to assure student readiness for more complex courses and 
responsibility and to facilitate a successful transition from school to employment. 

 
I. Nursing Course Grading Policy 

▪ Graded nursing coursework will use the following grade scale where a grade of 
C- or higher is considered passing. Rounding method is not use for overall 
nursing course percentage. 

 

▪ Course percentage associated with assigned course grade: 

93 – 100 A 

90 – 92 A- 

87 – 89 B+ 

83 – 86 B 

80 – 82 B- 

77 – 79 C+ 

73 – 76 C 

70 – 72 C- 

67 – 69 D+ 

63 – 66 D 

60 – 62 D- 

59 and below F Approved 6/2018 

 

II. Nursing Course Progression 
 

Policy: 
Courses with a NURS prefix must be successfully completed or challenged in the 
proper sequence. “Successful completion” means earning a C- or better or CR in NURS 
prefix courses or an approved equivalent course. Students who earn two failing grades, 
defined as lower than C- or a NC, in NURS prefix courses will be dismissed from the 
nursing program. Students who withdraw from a NURS prefix course must follow the 
university’s withdrawal policy and procedure and must successfully complete the course 
before progressing. Students who receive an Incomplete in a NURS prefix course must 
follow the university’s incomplete policy and procedure and may need to successfully 
complete the course before progressing. 

 
Procedure: 

 
A. Nursing Theory and Clinical courses must be completed concurrently. See 
“Repeating Theory and Clinical Policy and Procedure”. 





39 
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Repeating Theory and Clinical Policy and Procedure 
 

 
Description: 

The BRN requires theory and clinical courses to be completed concurrently. 
 

 
Policy: 
If completion of a concurrent theory and clinical course results in a failure of one of the 

courses, the student must repeat the failed course and the concurrent course. 

 
Procedure: 

 
1. The student must repeat the failed course and be enrolled, for a grade, in the 

concurrent course* 

 
2. All grades will be submitted and noted on the University transcript. All grades will 

be calculated into the overall University GPA. 

 
3. Only the first passing grade will be counted towards the Nursing major GPA and 

in fulfillment of any other Nursing program policies or requirements. 

 
4. Students will enroll, space available in the repeated courses per nursing program 

policy 

 
5. The student will be responsible for any fees associated with the repeated 

courses 

 
*Please note that in Semester 2, there are two theory courses, NURS 320 and 

NURS 322, which are linked with the clinical course, NURS 323. Failure in 

NURS 323 requires concurrent enrollment in both NURS 320 and NURS 322. 

Failure in NURS 320 or NURS 322 requires concurrent enrollment in NURS 323 

and the failed theory course only. 

 
 

 
Approved 5/2/19 
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Credit for Previous Learning and/or Experiences 

 
Policy: 

The Nursing Department adheres to the CSU Chancellor’s Executive Order 1036, which outlines the policy 
for awarding baccalaureate credit for a) demonstrated learning, knowledge, or skills acquired through 
experience, and b) formal instruction in non-collegiate settings. 

 
Students with special studies or experiences, such as working as a LVN (LVN to BSN Pathway) or 

applicable military service, may have already achieved the learning objectives of certain courses 

and may request to receive credit by examination, also referred to as a “challenge exam”. If the 

exam is passed, the student will have met the course requirement. They will receive units recorded 
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● Students must pass the exam with a 70% or higher. 

● If the student scores below 70% on the challenge exam, they must register for the 

course. 

● Students may petition to challenge more than one course, not to exceed 24 units total 

toward their baccalaureate degree. 

● 
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Lines of Communication And Procedures 

For Routine Student Business-Contact Sources 

 

 
General Advising Basic Students 

RN students 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Program Planning. 1 Withdrawal from course. 1 Graduation procedures. 
.  .  .  

2 Course Equivalency 2 Request for incomplete. 2 RN Licensure procedures. 
. Determination. .  .  

3 Graduation Evaluation. 3 Special test 3 Add/Drop courses. 
.  . arrangements. .  

4 Planning for 4 Scheduling issues. 4 General advising re: 
. Preceptorship. .  .  

     program requirements. 
    5 General advising re: 
    .  

     University Policy and 
     Procedures 
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Advising 

 
All registered students in the nursing major are assigned a faculty advisor. Students are 

responsible for obtaining advisement from their assigned Faculty Advisors on a regular 

basis. Advising lists are posted on the Department bulletin board and Department 
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Student Retention Program 

BACKGROUND: The faculty have developed a program to identify students at risk of 

failing nursing theory courses. The program provides guidance to assist students in 

identifying the nature of their academic problem(s). The students and their advisor then 

develop an appropriate plan for correction of these identified problems. 

 
STUDENTS AT RISK FOR FAILURE: The majority of student attrition results from 

failure in nursing theory courses. Those students identified as being at risk of failing 

are as follows: 

1. Students who have failed a previous nursing course. 

2. Students who have received a 70% or lower on their first examination in a 

nursing theory course. 

3. Students who fail Clinical Pathophysiology. 

 
RETENTION ADVISING: Nursing Program Faculty provide advising for the student at 

risk. Faculty from each level serve as Retention Advisor for their respective courses. 

The purpose of retention advising is to: 

1. Identify and contact students at risk of failing. 

2. Help students to identify the problems hindering their success in the nursing 

major. 

3. Encourage and develop student responsibility for problem solving. 

4. Help students to develop a plan to correct the identified learning needs. 

5. Provide assistance and guidance as needed to carry out the remedial plan. 

6. Monitor subsequent behavior and academic success, as needed. 

 
ADVISING ASSISTANCE: While it is the advisor who guides the analysis of the 

students at risk's academic problems, the student is expected to take significant 

responsibility for the identification of the problems and planning for their amelioration. 

Steps in the advising process are as follows: 

 
A. Problem identification begins with test analysis. During this process, students 

review their exams with the advisor and each incorrect item is identified by them. 

The student is asked to categorize in writing each incorrect item according to the 

cause of the error using the following categories: 

 
1. Insufficient knowledge due to lack of thorough preparation. 

2. Lack of understanding of the content. 

3. Inability to apply knowledge to a clinical vignette. 

4. Failed to understand the question by virtue of language problems. 

5. Misread the question. 

6. Marked unintended answer. 
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GRADING INFORMATION AND RESPONSE TO CLINICAL 
PERFORMANCE 

 
I. The following are instructor and student responsibilities associated with clinical 
(including skills lab and SIM). 

 
A. Although Academic Improvement Plans are usually given for the purpose of 

providing supportive educational feedback, the faculty will follow appropriate 
professional guidelines in determining if the behavior warrants failure of clinical. 

 
B. At the time of a clinical evaluation or the receipt of an Academic Improvement 

Plan, a student will sign the original form and a copy of the form will be provided 
to the student in a timely manner. 

 
C. Clinical course evaluation forms are always used at the end of a clinical rotation 

and may be used for a midterm clinical evaluation. Academic Improvement 
Plans are used for students on an as needed basis and are provided as soon 
as feasible when a performance issue becomes evident. 

D. When student performance is deficient, but not hazardous to patient safety, the 
student will be permitted to continue in the clinical setting. In this case the 
instructor will present the student with an Academic Improvement Plan clearly 
stating: 

i. what the area for improvement is; and 
ii. how the student will need to improve to succeed in the course 

 
E. A student's signature on the clinical evaluation and/or Academic Improvement 

Plan signifies only that the student has read the document, not necessarily 
agreement. The student may promptly submit a response to the form. The 
instructor will make sure the response is attached to the report. If a student 
refuses to sign the form, the faculty will submit it noting the refusal. 

F. All student evaluations and records shall be available to the student in the 
nursing office upon request. Students may examine these records in the office. 

 
G. The following are behaviors that shall result in an Academic Improvement Plan 

being given: 
● Any situation in which the student’s behavior represents a substantial 

performance deficiency for a student at that program level. 

● Purposeful falsification of a client record and/or blatant disregard of client 
confidentiality. 

● Denying responsibility for one’s own deviation from standard practice. 

● Abusive behavior and/or acts or threats of intimidation, harassment, or 
aggression. 
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Students Impaired by Substance Abuse and/or Emotional Illness 

6/2011 

 

 
In the matter of nursing students under the influence of or impaired by the use of 

alcohol or drugs while at school and/or impaired by emotional illness while at school, 

the Cal State East Bay Nursing Program recognizes that: 

 
1. These are illnesses and should be treated as such; 
2. That these illnesses can affect academic and clinical performance and that 

nursing students impaired by such illnesses while at school gravely endanger the 
health and safety of themselves and the patients in their care. 

4. That nursing students who have or develop these illnesses can be 
helped to recover; 

5. That it is the responsibility of the nursing student to voluntarily seek diagnosis 
and treatment for any suspected illness; 

6. That confidential handling by the faculty of the diagnosis and treatment of 
these illnesses is essential. 
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expulsion. 
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6. If the investigation reveals that the impairing substance abuse/mental illness 
allegations are true, appropriate corrective action will take place for 
performance or conduct issues, if any, and the student will be reinstated 
assuming any substantiated conduct or performance issues do not warrant 
expulsion, and the student provides a written certification to the Department 
Chair from an official of a rehabilitation program or licensed specialist in mental 
health verifying that the student is/was treated and is now not a danger to 
herself or patients. 

7. The final decision concerning reinstatement rests with the Executive Committee 
of the Department. 

 
 
 
 
 

 
5/2008 
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Professional Appearance Guidelines 

 
The purpose of these guidelines is to establish standards for Cal State East Bay 

nursing students. The dress requirements are standardized to meet requirements of the 

institutions we use and to establish the presence of our students. Students are 

expected to dress in a manner that is professional in style and appropriate to a work 

rather than a social setting whenever they are in a clinical setting. Additionally, any 

agency specific guideline may supersede the Cal State East Bay Professional 

Appearance Guidelines. 

A. Clothing: Standard Cal State East Bay uniform: Students 
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▪ Denim jeans, T-shirts, shorts, sporty clothes, dressy or formal attire are not 

permitted. 

▪ Preceptorship rotation: Scrub attire in
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F. Equipment: Students will be required to have the following equipment with them 

during clinical rotations: Wrist watch that counts seconds, Stethoscope with a 

diaphragm and a bell, and Black ball point pen 

 
Recommended equipment may include: clipboard, fanny pack, bandage scissors or hemostat 

 

 
Communicable Disease Policy 

05/2014 

 

 
In order to make appropriate student clinical assignments, the following are required: 
varicella titer, rubella immunization or positive titer, rubeola immunization or positive 
titer, positive mumps titer, Hepatitis B titer showing immunity and PPD or chest x-ray 
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▪ Results of the background check and drug screening are electronically reported 

directly to the Department of Nursing. If a student is not “clear” and “negative,” the 

files are reviewed by the Nursing 
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Earthquake 

 
▪ If you are INSIDE a building at the onset of an earthquake: Duck under a sturdy 

object, if possible, and hold onto it. 

▪ Protect your neck and head with your arms, if no other protection is available. 

Avoid windows and other heavy objects that can shatter or fall. 

▪ Stay under cover until the shaking stops. 

 
▪ When leaving the building use stairs only, never use elevators. If you are 

OUTSIDE a building at the onset of an earthquake: 

▪ Move well away from trees, signs, buildings, electric poles and wires. 

 
▪ Protect your neck and head with your arms from falling bricks, glass, plaster, and 

other debris as necessary. 

 
 
 

Credit For Community Service 

 
The purpose of this policy is to outline the procedure for nursing students wishing 

to receive academic credit for community service outside the scope of their regular 

studies. 

 
A Credit will be awarded on a basis consistent with the CSU standard of 1 unit of 

credit per 30 hours of time on task (including direct preparation time). In the case of 

credit for community service; preparation to contact time should not be greater than 10 

hours preparation time to each 20 hours of contact time in the actual service. 

 
B Credit may be accumulated over a time period greater than one term but not 

longer than three. In the case of long term accumulation of hours towards Community 

Service credit(s) the student must arrange the scope of the service to be completed 

with the faculty of record at the beginning of the undertaking and prior to the term 

chosen for actual receipt of the credit(s). 

 
C It is the student's responsibility to select/contact a Nursing faculty person willing to 

oversee their Independent Study in Community Service and set up a timeline for 

completion at the outset of the project. The student will submit to the faculty of record a 

written plan outlining the “Who, What, Where, When and How” of their Community 
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areas or in the classroom. If a student is responding to an emergency phone cal or 
text, the student must leave the classroom or clinical area as deemed necessary. 

C. Use of personal cellular phones and other electronic devices may or may not be 

https://www.rn.com/headlines-in-health/social-media-hipaa/
https://www.ncsbn.org/NCSBN_SocialMedia.pdf
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html
https://www.nursingworld.org/social/
https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html
http://catalog.csueastbay.edu/
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C. Redirecting e-mail--Students may elect to redirect (auto forward) messages sent to 
their Horizon official



http://www.calstate.edu/EO/EO-1027.html
http://www20.csueastbay.edu/ecat/appendices/appendix.html#nondiscrimination
http://www20.csueastbay.edu/ecat/appendices/appendix.html#title5
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Infection Control & Standard Precautions 

The following information is from the CDC website from 2007-2013. All data are current 
guidelines, regulations or policies of the CDC (www.cdc.gov). 

Standard Precautions are the minimum infection prevention practices that apply to all 
patient care, regardless of suspected or confirmed infection status of the patient, in any 
setting where healthcare is delivered. These practices are designed to both protect 
health-care providers (HCP) and prevent HCP from spreading infections among 

http://www.cdc.gov/
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2. Indications for Hand Hygiene 

Always perform hand hygiene in the following situations: 
● Before touching a patient, even if gloves will be worn 
● Before exiting the patient’s care area after touching the patient or the patient’s 

immediate environment 
● After contact with blood, body fluids or excretions, or wound dressings 
● Prior to performing an aseptic task (e.g., accessing a port, preparing an injection) 
● If hands will be moving from a contaminated-body site to a clean-body site during 

patient care 
● After glove removal 

 
B. Personal Protective Equipment 

Personal Protective Equipment (PPE) refers to wearable equipment that is intended to 
protect HCP from exposure to or contact with infectious agents. Examples include 
gloves, gowns, face masks, respirators, goggles and face shields. The selection of PPE 
is based on the nature of the patient interaction and potential for exposure to blood, 
body fluids or infectious agents. 

1. Use 

of 

is 
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3. Recommendations for Removing PPE 
● Remove PPE before leaving the exam room or patient environment (except 

respirators which should be removed after exiting the room) 
● Removal of gloves: 

○ Grasp outside of glove with opposite gloved hand; peel off 
○ Hold removed glove in glove hand 
○ Slide ungloved fingers under the remaining glove at the wrist; peel off and 

discard 
● Removal of gowns: Remove in such a way to prevent contamination of clothing 

or skin 
○ Turn contaminated outside surface toward the inside 
○ Roll or fold into a bundle and discard 

● Removal of facemask or respirator 
○ Avoid touching the front of the mask or respirator 
○ Grasp the bottom and the ties/elastic to remove and discard 

● Removal of goggles or face shield 
○ Avoid touching the front of the goggles or face shield 
○ Remove by handling the head band or ear pieces and discard 

● Always perform hand hygiene immediately after removing PPE 

 
C. Respiratory Hygiene and Cough Etiquette 

To prevent the transmission of respiratory infections in the facility, the following infection 
prevention measures are implemented for all potentially infected persons at the point of 
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In addition to consistent use of Standard Precautions, additional precautions may be 
warranted in certain situations as described below. 

A. Identifying Potentially Infectious Patients 

▪ Facility staff remain alert for any patient arriving with symptoms of an active 

infection (e.g., diarrhea, rash, respiratory symptoms, draining wounds or skin 
lesions) 
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exposures, contamination of clothing, and transfer of microorganisms to other 
patients and environments. Ensure that reusable equipment is not used for the 
care of another patient until it has been appropriately cleaned and reprocessed 
and that single-use items are properly discarded. Clean and disinfect surfaces 
that are likely to be contaminated with pathogens, including those that are in 
close proximity to the patient (e.g., bed rails, over bed tables) and 
frequently-touched surfaces in the patient care environment (e.g., door knobs, 
surfaces in and surrounding toilets in patients' rooms) on a more frequent 
schedule compared to that for other surfaces (e.g., horizontal surfaces in waiting 
rooms) 

▪
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▪ Clean and disinfect the exam room accordingly. 

 
D. Airborne Precautions 

▪ Apply to patients known or suspected to be infected with a pathogen that can be 

transmitted by airborne route; these include, but are not limited to: 

o Tuberculosis 
o Measles 
o Chickenpox (until lesions are crusted over) 
o Localized (in immunocompromised patient) or disseminated herpes zoster 

(until lesions are crusted over) 

▪ Have patient enter through a separate entrance to the facility (e.g., dedicated 

isolation entrance), if available, to avoid the reception and registration area 

▪ Place the patient immediately in an airborne infection isolation room (AIIR) 

▪ If an AIIR is not available: 

▪ Provide a facemask (e.g., procedure or surgical mask) to the patient and place the 

patient immediately in an exam room with a closed door 

▪ Instruct the patient to keep the facemask on while in the exam room, if possible, and 

to change the mask if it becomes wet 

▪ Initiate protocol to transfer patient to a healthcare facility that has the recommended 

infection-control capacity to properly manage the patient 

▪ PPE use: 

▪ Wear a fit-tested N-95 or higher level

o r
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appropriate chemical agents. This process removes large numbers of microorganisms 
from surfaces and must always precede disinfection. Disinfection is generally a less 
lethal process of microbial inactivation (compared to sterilization) that eliminates 
virtually all recognized pathogenic microorganisms but not necessarily all microbial 
forms (e.g., bacterial spores). 

Key recommendations for cleaning and disinfection of environmental surfaces in 
ambulatory care settings: 

a) Establish policies and procedures for routine cleaning and disinfection of 
environmental 

b) surfaces in ambulatory care settings 
c) Focus on those surfaces in proximity to the patient and those that are frequently 

touched 
d) Select EPA-registered disinfectants or detergents/disinfectants with label claims for 

use in healthcare 
e) Follow manufacturer’s recommendations for use of cleaners and EPA-registered 
f) disinfectants (e.g., amount, dilution, contact time, safe use, and 
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Steps To Follow After Exposure 
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Student Injury Policy 
 

 
A. If a student is injured in the clinical setting and needs medical attention, the 

student must have medical insurance to cover the cost or pay cash. 

 
B. A Student Non-Employee Accident/Injury Report Form (see Forms section of 

Risk Management website) must be completed by the student and the clinical 

faculty person. 

 
C. Report the accident/Injury to your Department Chair within 8 (eight) hours. 

 
Copies of the Accident/Injury Report should be distributed to Dept. office and Risk 

Management (SA RM4700) within 24 hours of date of Accident/Injury. This form is 

 

http://www.csueastbay.edu/af/departments/risk-management/risk/forms.html
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students. 

http://www20.csueastbay.edu/library/scaa/files/images/library%20map.jpg
https://www.etutoring.org/login.cfm?institutionid=293&amp%3BreturnPage
http://scaa.csueastbay.edu/online-tutoring/online-writing-lab/


http://www.csueastbay.edu/financialaid/prospective-students1/cost-of-attendance.html
http://www.csueastbay.edu/financialaid/prospective-students1/cost-of-attendance.html
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Western Undergraduate Exchange (WUE) is a program for students with residency 
in an eligible western state or commonwealth. Students in this program can enroll in 
classes at 150% of California resident tuition and fees. A WUE Participation 
Agreement Form is required. 

 

Financial Aid 

 
Cal State East Bay offers students grants, loans, scholarships and other financial 

aid each year 

Check the Pioneer Scholarships page as a first step. 

 
To apply for other forms of aid, visit Financial Aid, Prospective Students, Apply for 

Aid and submit a Free Application for Federal Student Aid (FAFSA) or Dream 

Application. 

 
SIGMA’s NU XI At Large Chapter 

 
Sigma, formerly known as Sigma Theta Tau International, is an international nursing 
honors society founded in 1922. The society represents excellence in nursing which is 
reflected in the achievements of individual members and by the accomplishments of its 
collective chapters. Sigma’s mission is to advance world health and celebrate nursing 
excellence in scholarship, leadership, and service. Sigma’s vision is to be the global 
organization of choice for nursing. For decades, most full-time faculty at Cal State East 
Bay Nursing have been Sigma members, as have many of our students at or upon 
graduation. 

 
Sigma’s Nu Xi At-Large Chapter, henceforth Nu Xi, was established in 1992. Nursing 
programs from Cal State East Bay, Samuel Merritt University, and Holy Names 
University worked collaboratively to establish an official chapter to serve the East Bay 
Nursing Community. Members of the Nu Xi Chapter have various professional 
opportunities including: the ability to collaborate with a variety of accomplished nurse 
members who live and work throughout the East Bay region; potential participation in 
national and international conferences hosted by Sigma, and exclusive access to 
Sigma’s job boards. The Nu Xi Chapter has been recognized for its exemplary 
accomplishments by Sigma in various ways, including but not limited to being honored 
with Sigma’s prestigious Chapter Key Award. 

 
At Cal State East Bay, nursing faculty will determine which students have met the high 
standards consistent with being invited to join Sigma. If you are among those students, 
Cal State East Bay will forward your contact information to Sigma so that you may 
receive a formal induction invitation. Your address will only be shared with Sigma if you 
have given the nursing department permission to do so. 

http://www.csueastbay.edu/financialaid/scholarships/index.html
http://www.csueastbay.edu/financialaid/prospective-students1/fafsa-application.html
http://www.csueastbay.edu/financialaid/prospective-students1/fafsa-application.html
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Malpractice Insurance 

 
A In California, no student nurse is “under” his or her nursing instructor’s license. 
Every student nurse is directly liable for his or her acts or omissions that cause harm or 
injury. This means that a patient or the patient’s legal representative can file a Civil 

https://www.nso.com/malpractice-insurance/individual
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APPENDICES 

 
Sample Physician’s Statement Form 

 
The following statement can be printed for use by your physician to document your 

ability to return to clinical: 

 
Dear Physician: 

 
There are minimum entry level qualifications required for professional nursing 

practice for students in the nursing program at California State University, East 

Bay (CSUEB).  is a student in the Cal State East Bay 

Undergraduate Nursing program and should provide you with a copy of the 

Essential Functions for Nursing Practice. Please complete the following: 

To the Chair of the Nursing Department: 

 
 (student name) has been under my care for a 

Medical Condition on  (date) I have reviewed the Essential 
 

Functions for Nursing Practice and certify that: 
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1. The student is capable of performing Cardiopulmonary Resuscitation without 

limitations. Yes/No (circle one) 

Comments: 

 
2.  The student may return to clinical practice with no limitations. Yes/No (circle one) 

Comments: 

 
 

 

Physician’s Name Physician’s Signature Date 
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California State University East Bay 
Risk Management & Internal Control 

25800 Carlos Bee Blvd., SA4700, 
Hayward, California 94542 (510) 885-3833 

Instructions: Please print using 
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Cal State East Bay Pre-Licensure Nursing Program (BSN) 

Academic Improvement Plan (AIP) 

 
Student    Course  Date   

Faculty   

 

General Area(s) of Concern: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[Note: stated general areas of 
concern may include but not be 
limited to problems with: specific 
student competencies/objectives 
listed in the clinical syllabus, 
nursing ANA ethics guidelines, 
QSEN competencies (Safety, 
EBP, teamwork & collaboration, 
patient centered care, QI, 
informatics), or professionalism.] 

Specific Event/Behavior 
Description of Event (include dates) 

Action Plan 

  

Follow Up Details 
(especially if other than during


